
ABOUT

Operations Center:

107 E Commerce St
Mexia, TX 76667

9430 Research Blvd. 
Echelon Bldg. II Suite 300
Austin, TX 78759

HQ Address:

Unmatched operational
excellence.  

Contact Us

Since 1982, RSI has served
business of all sizes and industries
with  turn-key communications
and IT solutions  with proven
results.

Your journey with RSI is backed
by a team of proven experts, best
practices, and best-in-class
technologies that will exceed
your requirements and
expectations.  Guaranteed, or
your money back. 

512-600-3200

Phone:

sales@rsitex.com
Email:

400 Nola Ruth, Suite B
Harker Heights, TX 76548

Phone Systems Center:

RSI is an advanced technology firm
with intense focus on solving business
problems. We believe in the power of
relationships because, after all, we are
in the people business.

RSI delivers business-class phone
systems through Intermedia's
Univerge Blue portfolio, a robust
cloud-based phone system and
contact center solution.

RSI’s turnkey solutions enables
businesses to harness their full
potential of feature-rich, reliable, and
scalable voice services for enhanced
productivity and customer
engagement. 

UNIFIED 
COMMUNICATIONS 

SERVICES

rsitex.com

Scan to see our
current promotions: 

https://www.google.com/maps/dir/11149+Research+Blvd+%23365,+Austin,+TX+78759/@30.4070917,-97.7460849,17z/data=!4m8!4m7!1m0!1m5!1m1!1s0x8644cc89850ebb7f:0x952c5397f447358a!2m2!1d-97.7438909!2d30.4070871
https://www.google.com/maps/dir/11149+Research+Blvd+%23365,+Austin,+TX+78759/@30.4070917,-97.7460849,17z/data=!4m8!4m7!1m0!1m5!1m1!1s0x8644cc89850ebb7f:0x952c5397f447358a!2m2!1d-97.7438909!2d30.4070871
https://www.google.com/maps/dir/11149+Research+Blvd+%23365,+Austin,+TX+78759/@30.4070917,-97.7460849,17z/data=!4m8!4m7!1m0!1m5!1m1!1s0x8644cc89850ebb7f:0x952c5397f447358a!2m2!1d-97.7438909!2d30.4070871


ADD-ONS
ENGAGE ADVANCED/COMPLETE
Group SMS
ARCHIVING
Microsoft Office 365 business
licenses (Standard, Basic,
Premium)
Onsite IT and Voice Support, Ad
Hoc
Data Backup for SharePoint,
OneDrive, and Servers
User Authentication and
Authorization tools
IT Professional Services &
Technology Roadmaps
Security Platform Access
Managed Cybersecurity
Managed IT Services (512)-600-3200 | (254)-230-4144

Cloud PBX phone system with team
chat, presence and core video
conferencing capabilities

CONNECT ESSENTIALS

Unlimited Domestic &
International Calls to 23 Countries
Toll-free numbers 
Auto Answering Attendant (IVR)

HD voice and video meetings
(up to 4 participants)

Voicemail

Real-time Quality of Service
Analytics (QoS)

Desktop & Mobile Apps
Google, Microsoft Integrations 

Built-in AI Assistant

UNIFIED
COMMUNICATIONS

CONNECT PRO PLUS

Includes all features from Connect
Essentials and Pro, plus: 

PRO package with boosted meeting
capacity and more 3rd party integration
capabilities

HD voice and video meetings
(up to 200 participants)

Includes all features from Connect
Essentials, plus: 

HD voice and video meetings (up to
100 participants)

A full communications and collaboration
suite with extensive video meeting
capabilities and sophisticated cloud
storage

 CONNECT PRO

Business SMS

Connect Call Center & Advanced Call
Center Analytics

Virtual Fax (WEBFAX)

Unlimited International Calling to 33
Countries

Basic CRM Integrations

Developer platform & custom
integrations with access to
APIs (CONNECT REST API)

Advanced CRM Integrations


